CALIFORNIA CONSUMER COMPLAINT STUDY - 2001

50 LARGE AUTOMOBILE INSURERSLICENSED TO CONDUCT BUSINESSIN CALIFORNIA
RATIO for COMPLAINT YEARS - 1998, 1999, and 2000

*é Approx. Comp!ai nt of Justified

12 Exposure Ratio Complaints

8 Company Name (from Best to Worst) Count 2000 1999 1998 2000 1999 1998

1 |CALIFORNIA CASUALTY INDEMNITY EXCH. 146,281 0.7 0.7 71 1 1 5
2 |WAWANESA MUTUAL INS. CO. 126,040 0.8 0.0 0.7, 1 0 1
3 |UNITED SERVICESAUTOMOBILE ASSOC. 377,196 0.8 0.6 17 3 2 6
4 |WAWANESA GENERAL INS. CO. 93,509 11 26 1.8 1 2 1
5 |GOVERNMENT EMPLOYEESINS. CO. 182,527| 11 3.0 4.1 2 5 6
6 |AMCOINS. CO. 83,827 12 17 19 1 1 1
7 |STATEFARM MUTUAL AUTOINS. CO. 2,561,77 14 18 21 35 51 59
8 |PACIFIC SPECIALTY INS. CO. 133,721 15 42 8.5 2 6 12
9 |[NATIONAL GENERAL INS. CO. 196,010 15 10 3.3 3 2 7
10 |21ST CENTURY INS. CO. 1,156,888 16 21 21 18 24 23
11 |ALLSTATE PROP. AND CAS. INS. CO. 125,482 16 0.0 0.0 2 0 0
12 |ALLIED PROP. AND CAS. INS. CO. 57,601 17 0.0 5.2 1 0 2
13 |USAA CASUALTY INS. CO. 275,470 18 0.0 13 5 0 3
14 |MERCURY INS. CO. OF CALIFORNIA 1,031,827 20 20 3.6 21 20 33
15 |GEICO GENERAL INS. CO. 290,959 21 6.0 5.0 6 11 6
16 |INTERINS. EXCHANGE OF THEAUTO CLUB 1,573,436 22 22 4.1 34 32 55
17 |ALLSTATEINS. CO. 796,548 24 41 4.7 19 33 39
18 |CALIF. STATEAUTOMOBILE ASSN. INTER-INS. BUREAU 1,870,083 25 21 16 46 39 30
19 |ALLSTATEINDEMNITY COMPANY 1,084,638 2.7 31 4.1 29 29 32
20 |PROGRESSIVE CASUALTY INSURANCE CO. 72,5 2.8 14.4 10.7 2 9 6
21 |MERCURY CASUALTY CO. 325,473 2.8 13 9.9 9 4 27
22 |FARMERSINS. EXCH. 2,173,970 3.0 6.0 6.1 66 137 142
23 |SAFECOINS. CO. OF AMERICA 256,967| 31 44 22 8 10 5
24 |CIVIL SERVICE EMPLOYEESINS. CO. 57,293 35 5.6 7.9 2 2 3
25 |AMERICAN MANUFACTURERS MUTUAL INS. CO. 47,769 42 9.7 5.3 4 2
26 |COAST NATIONAL INS. CO. 330,822 51 49 133 17 15 35
27 |LIBERTY MUTUAL FIRE INS. CO. 119,623] 5.9 18 6.4 7 2 7
28 |PROGRESSIVE WEST INS. CO. 153,421 5.9 6.1 7.6 9 12 14
29 |FINANCIAL INDEMNITY CO. 67,133 6.0 18.0 9.4 4 13 8
30 |HARTFORD UNDERWRITERSINS. CO. 139,569 6.4 9.2 117 9 12 14
31 |WESTERN UNITED INS. CO. 54,910 7.3 6.9 32.5 4 3 12
32 |GEICOINDEMNITY CO. 52,60 7.6 174 16.6 4 5 2
33 |[MARATHON INS. CO. 156,086 8.3 12 0.0 13 1 0
34 |COLONIAL PENN FRANKLIN INS. CO. 59,906 8.3 4.6 2.5 5 3 2
35 |CALIFORNIA CAPITAL INS. CO. 55,636 9.0 6.6 5.6 5 4 4
36 |GREENWICH INS. CO. 48,473 10.3 0.0 0.0 5 0 0
37 |EXPLORERINS. CO. 67,06 104 8.6 15.0) 7 8 17
38 |MID-CENTURY INS. CO. 91,836 10.9 12.7 7.3 10 19 14
39 [INFINITY INS. CO. 278,51 12.9 8.0 10.6 36 15 20
40 |LEADERINS. CO. 60,641} 13.2 17.7 27.9 8 10 6
41 |PERMANENT GENERAL ASSURANCE CORP. 51,825 135 34.1 66.6 7 15 21
42 |CNA CASUALTY OF CALIFORNIA 49,641 14.1 39 10.8 7 3 7
43 |HARTFORD CASUALTY INS. CO. 54,629 14.6 7.6 229 8 3 4
44 |TIGINDEMNITY CO. 59,839 15.0 40.6 24.1 9 9 6
45 |VIKING INS. CO. OF WISCONSIN 265,053 155 5.9 9.7 41 19 28
46 |AMERICAN INTERNATIONAL INS. CO. OF CALIF., INC. 55,551 16.2 329 55.7] 9 17 21
47 |NATIONWIDE MUTUAL INS. CO. 116,037] 20.7 113 111 24 13 12
48 |MUTUAL SERVICE CASUALTY INS. CO. 75,826 211 38.2 0.0 16 20 0
49 |SUPERIORINS. CO. 59,922 234 45.0 40.2 14 28 42
50 |CLARENDON NATIONAL INS. CO. 169,417| 23.6 18.9 217 40 32 29

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.
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